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CBOs

KP (Key 
Populations)

LGBT

 
MSM

Community based Organizations (CBOs) are civil society groups 
WKDW�DUH�UHSUHVHQWDWLYH�RI�D�VSHFLÀF�FRPPXQLW\�DQG�HQJDJHG�
in meeting human, educational, environmental or other needs 
of that community.

)RU�+,9��:RUOG�+HDOWK�2UJDQL]DWLRQ��:+2��GHÀQHV�NH\�
SRSXODWLRQV�DV�´GHÀQHG�JURXSV�ZKR��GXH�WR�VSHFLÀF�KLJKHU�
ULVN�EHKDYLRUV��DUH�DW�LQFUHDVHG�ULVN�RI�+,9�LUUHVSHFWLYH�RI�WKH�
epidemic type or local context. Also, they often have legal 
and social issues related to their behaviors that increase their 
vulnerability to HIV.” In the context of HIV, the World Health 
2UJDQL]DWLRQ�KDV�LGHQWLÀHG�ÀYH�NH\�SRSXODWLRQV�����PHQ�ZKR�
have sex with men, 2) people who inject drugs, 3) people 
LQ�SULVRQV�DQG�RWKHU�FORVHG�VHWWLQJV�����VH[�ZRUNHUV�DQG����
transgender people. Key populations are important to the 
dynamics of HIV transmission. They also are essential partners in 
an effective response to the epidemic.

7KH�WHUP�´NH\�SRSXODWLRQVµ�FRPHV�IURP�+,9��,Q�WKH�FRQWH[W�RI�
WXEHUFXORVLV��6WRS�7%�3DUWQHUVKLS�GHÀQHV�´NH\�SRSXODWLRQVµ�DV�
miners, prisoners, mobile populations, and people who use 
drugs; and “vulnerable populations” as rural poor, urban poor, 
DQG�FKLOGUHQ�XQGHU���\HDUV�RI�DJH� 

This is the abbreviation for Lesbian, Gay, Bisexual, Transgender. 
It is an umbrella term for individuals and groups who identify as 
same-sex attracted and/or gender diverse. Another variation is 
LGBTIQQAA, which is more explicitly inclusive of Intersex, Queer, 
Questioning and Asexual individuals and communities as well 
as Allies.  Many individuals and groups reject the term “LGBT” 
because of its western cultural heritage and the assumption that 
“LGBT” individuals and groups within this community experience 
discrimination, social inclusion or exclusion in the same way.

 
Men who have Sex with Men, which includes men who do not 
necessarily identify as “gay,” “homosexual,” or “bisexual.”

Glossary
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PLHIV 

WHO

WLHIV

 
UN: 

People Living with HIV 

 
World Health Organization  

 
Women living with HIV 

United Nations
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Introduction  
,Q�FRPPLWWLQJ�WR�WKH�6XVWDLQDEOH�'HYHORSPHQW�*RDO�RQ�KHDOWK�LQ�������81�

member states resolved to “leave no one behind” in universal access to 

healthcare by 2030. However, in reality, many people are left behind. Every 

GD\�DFURVV�$VLD��SHRSOH�OLYLQJ�ZLWK�+,9��3/+,9���NH\�SRSXODWLRQV��.3V��VXFK�

DV�VH[�ZRUNHUV��SHRSOH�ZKR�LQMHFW�GUXJV��WUDQVJHQGHU�SHRSOH�DQG�PHQ�ZKR�

have sex with men (MSM), as well as women and girls, ethnic minorities, 

migrants, refugees, children, prisoners, people with disabilities, and many other 

marginalized and vulnerable people experience human rights violations -- from 

the denial of access to essential health services and information, to police 

harassment and abuse. 

These violations are rarely brought to light or addressed. In fact, marginalized 

and criminalized populations may not be aware of their human rights or that 

their rights have been violated. To get justice, you must have evidence. 

This Practical Field Guide for Community Based Human Rights Documentation 

�WKH�*XLGH��LV�D�WRRO�EDVHG�RQ�$VLD�&DWDO\VW·V�ORQJHU��WKUHH�ERRN�FXUULFXOXP��

Know It, Prove It, Change It: A Rights Curriculum for Grassroots Groups. This 

shorter guide gives you the essentials you need to run a documentation 

SURMHFW�LQ�WKH�ÀHOG��,W�DOVR�LQFOXGHV�OHVVRQV�OHDUQHG�IURP�$VLD�&DWDO\VW·V�

5HJLRQDO�5LJKWV�7UDLQLQJ�SURMHFW�LQ����������ZKLFK�ZRUNHG�ZLWK�HLJKW�

community-based organizations from four countries to study the full curriculum, 

and then to document systematic violations of human rights in healthcare 

settings. 
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About Know It, Prove It, Change It: A Rights Curriculum for  

Grassroots Groups:  

 

This series was created to help grassroots organizations in communities 

affected by HIV/AIDS to understand their basic rights, document rights abuses, 

and design and implement effective advocacy campaigns. 

 

The series has three parts: 

•  Know It: The Rights Framework discusses international 
legal rights law and how it applies to people living with 
HIV/AIDS and other marginalized communities.

•  Prove It: Documenting Rights Abuses explains how 
to plan and conduct rights research. 

•  Change It: Ending Rights Abuses shows how to plan and conduct 
local, national, and international advocacy based on the research.

 

(DFK�YROXPH�LQFOXGHV�D�PDQXDO��ZKLFK�GHVFULEHV�WKH�VWHSV�WR�WDNH��DQG�D�

trainer’s supplement, which provides trainer instruction, lesson plans, sample 

H[HUFLVHV��DQG�WHPSODWHV�WR�XVH�LQ�D�WUDLQLQJ�ZRUNVKRS��

The Know It, Prove It, Change It series was developed by three organizations 

ZLWK�H[WHQVLYH�H[SHULHQFH�LQ�ULJKWV�GRFXPHQWDWLRQ�DQG�DGYRFDF\��7KDL�$,'6�

7UHDWPHQW�$FWLRQ�*URXS��77$*��LQ�%DQJNRN��7KDLODQG��'RQJMHQ�&HQWUH�IRU�

Human Rights Education and Action in Beijing, China, and Asia Catalyst in New 

<RUN��86$�
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:H�EHOLHYH�WKH�EHVW�ZD\V�WR�ÀJKW�ULJKWV�DEXVHV�DUH�WR�

• Understand your basic rights 

• Do research to document how these rights are violated, and, 

• Plan and conduct an advocacy campaign to end the rights abuses. 

Know It, Prove It, Change It draws on all three themes, but is primarily 

focused on conducting interviews to collect testimony from communities and 

document rights violations.

Asia Catalyst’s Regional Rights Training Project  
,Q�������$VLD�&DWDO\VW�XVHG�WKH�Know It, Prove It, Change It VHULHV�WR�ZRUN�ZLWK�

eight CBOs from Cambodia, China, Myanmar and Viet Nam who wanted to 

integrate a rights-based approach to documenting HIV-related discrimination 

in healthcare settings. 

The groups are:

• ARV Users Association (AUA) (Cambodia)

• Cambodian Community of Women living with HIV (CCW) 

• Chengdu Tongle Health Counseling Service Center  

• Consultation Centre for AIDS and Health Services (China)

• $\H�0\DQPDU·V�$VVRFLDWLRQ��$0$����6H[�:RUNHUV�1HWZRUN

• �1DWLRQDO�1HWZRUN�RI�3HRSOH�/LYLQJ�ZLWK�+,9��
Myanmar Positive Group (MPG)

• Kids Sun Group (KSG) (Viet Nam)

• 9LHWQDP�<RXWK�1HWZRUN�)RU�+,9�DQG�$,'6�3UHYHQWLRQ��9<31�
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Using the Know It, Prove It, Change It curriculum, the eight CBOs learned 

DERXW�WKH�LQWHUQDWLRQDO�KXPDQ�ULJKWV�IUDPHZRUN��KXPDQ�ULJKWV�EDVHG�

GRFXPHQWDWLRQ�VNLOOV��DQG�KRZ�WR�GHYHORS�HIIHFWLYH�DGYRFDF\�VWUDWHJLHV��

7KH\�LGHQWLÀHG�WKH�PRVW�SUHVVLQJ�LVVXHV�RI�GLVFULPLQDWLRQ�IDFHG�E\�SHRSOH�LQ�

WKHLU�FRPPXQLWLHV��ZKR�DUH�SHRSOH�OLYLQJ�ZLWK�+,9�DQG�NH\�SRSXODWLRQV��LQ�

healthcare settings. The eight groups used a participatory approach to doing 

the research, which means that evidence wasn’t just collected from�NH\�

populations, but by those same communities, and that community members 

played a role in all stages of the project. 

This collective eighteen-month community-led research project resulted in 

ÀQGLQJV�DQG�UHFRPPHQGDWLRQV�WKDW�ZHUH�SXEOLVKHG�LQ�D�FRPSUHKHQVLYH�

report, First Do No Harm: Discrimination in Healthcare Settings against People 

living with HIV in Cambodia, China, Myanmar and Viet Nam (Available for 

IUHH�GRZQORDG�DW� http://asiacatalyst.org/resources/research/). At the end of 

WKLV�JXLGH��ZH�VKDUH�VRPH�RI�WKH�DGYRFDF\�ZRUN�DOUHDG\�XQGHUZD\��XVLQJ�WKLV�

research. 

The eight CBOs recommended that Asia Catalyst produce this short guide 

to use either as a refresher for people with human rights documentation 

H[SHULHQFH��OLNH�WKHPVHOYHV��RU�DV�D�PDQXDO�IRU�SHRSOH�ZKR�DUH�GRLQJ�

GRFXPHQWDWLRQ�IRU�WKH�ÀUVW�WLPH��7KH�JURXSV�VKDUHG�VRPH�RI�WKHLU�H[SHULHQFHV�

to pass along in the guide.

Chapter one of this guide provides a crash course on principles and 

approaches to human rights based documentation. Chapters two discusses 

the importance of selecting the issue you or your organization wish to address 

EHIRUH�\RX�EHJLQ�\RXU�SURMHFW���&KDSWHU�WKUHH�WR�VHYHQ�WDNH�\RX�WKURXJK�WKH�

steps needed to complete your project, using a semi-structured interview as 

the method for documentation. Lastly, chapters eight and nine discuss how to 

wrap up your project and develop next steps. Throughout the Guide you will 

EH�SURYLGHG�ZLWK�H[DPSOHV�IURP�WKH�ÀHOG��FKHFNOLVWV��DV�ZHOO�DV�WLSV�RQ�HDFK�
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topic. 

Each organization has its own internal culture and operates in a unique cultural 

and political climate. We therefore recommend adapting the tips in this guide 

WR�ÀW�\RXU�RUJDQL]DWLRQ·V�VSHFLÀF�QHHGV��

:H�KDYH�SURYLGHG�VSHFLÀF�H[DPSOHV�RI�FRPPXQLW\�EDVHG�RUJDQL]DWLRQ��&%2��

experiences in documenting rights violations in Cambodia, China, Myanmar 

and Viet Nam. They include challenges faced and lessons learned. If you have 

PRUH�VSHFLÀF�TXHVWLRQV��ZH�UHFRPPHQG�FRQVXOWLQJ�WKH�IXOO�FXUULFXOXP�RQOLQH�

First Do No Harm: Discrimination in Healthcare Settings 
against People Living with HIV in Cambodia, China, 
Myanmar, and Viet Nam

Community-led research by CBOs representing sex 
ZRUNHUV��060��WUDQVJHQGHU�SHRSOH��DQG�RWKHU�SHRSOH�
living with HIV, found widespread discrimination 
undermining an effective HIV response.

7KH�ÀQGLQJV�KLJKOLJKW�GHQLDO�RI�VHUYLFHV��VHJUHJDWHG�
waiting areas, refusal to provide surgery, and 
discriminatory additional fees due to a person’s HIV 
status.
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1. Human rights documentation:  
The basics 
   For more, see the Introduction of Prove It: Documenting Rights Abuses

Why document human rights abuses? In order to end them. To analyze the 

causes of an abuse, to mobilize power, to hold abusers accountable, and 

PDNH�HIIHFWLYH�UHFRPPHQGDWLRQV��\RX�PXVW�KDYH�VSHFLÀF�HYLGHQFH�WKDW�

WKH�DEXVH�KDSSHQHG�LQ�WKH�ÀUVW�SODFH��:KHQ�\RX�EHJLQ�RQ�D�GRFXPHQWDWLRQ�

SURMHFW��\RX�QHHG�WR�KDYH�WKH�HQG�LQ�PLQG��WKH�HQG�RI�WKH�SURMHFW�LV�QRW�WKH�

publication of the report, but the end of the abuse.

Before your start your project, consider:  

 9 Why document human rights violations?
ͻമ�dŽ�ƉƌŽǀŝĚĞ�ũƵƐƟĐĞ�ĨŽƌ�ƚŚĞ�ǀŝĐƟŵƐ�ŽĨ�ǀŝŽůĂƟŽŶƐ͍
ͻമ�dŽ�ĂĚǀŽĐĂƚĞ�ĨŽƌ�Ă�ĐŚĂŶŐĞ�ŽĨ�ƉŽůŝĐŝĞƐ�Žƌ�ƉƌĂĐƟĐĞƐ͍�
ͻമ��/Ɛ�ƚŚĞƌĞ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĂĚǀŽĐĂƚĞ�ĨŽƌ�ĐŚĂŶŐĞ͍ 

 9 Who will use the research, how and when?
ͻമ�tŚĞŶ�ǇŽƵ�ŬŶŽǁ�ŚŽǁ�ƚŚĞ�ƌĞƐĞĂƌĐŚ�ǁŝůů�ďĞ�ƵƐĞĚ͕�ŝƚ�ŝƐ�ĞĂƐŝĞƌ�ƚŽ�

ĨŽĐƵƐ�ŽŶ�ƚŚĞ�ƐƉĞĐŝĮĐ�ŝŶĨŽƌŵĂƟŽŶ�ǇŽƵ�ŶĞĞĚ͘
ͻമ�,Žǁ�ŵƵĐŚ�ƟŵĞ�ĚŽ�ǇŽƵ�ŚĂǀĞ�ƚŽ�ĚŽ�ƚŚĞ�ƌĞƐĞĂƌĐŚ͍�tŚĂƚ�ĐĂŶ�ǇŽƵ�ƌĞĂůŝƐƟĐĂůůǇ�ŐĞƚ�ĚŽŶĞ�ŝŶ�ƚŚĂƚ�ƟŵĞ͍
ͻമ�WůĂŶ�ƚŽ�ƐĂǀĞ�ĞŶŽƵŐŚ�ƟŵĞ�ĨŽƌ�ǁƌŝƟŶŐ͕�ĞĚŝƟŶŐ͕�Žƌ�ƉŽůŝƐŚŝŶŐ�ƚŚĞ�ƌĞƐƵůƚƐ͘
ͻമtŚŽ�ĚŽ�ǇŽƵ�ŶĞĞĚ�ƚŽ�ŝŶŇƵĞŶĐĞ͍�tŚĂƚ�ŬŝŶĚ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ǁŝůů�ŝŶŇƵĞŶĐĞ�ƚŚŽƐĞ�ƉĞŽƉůĞ͍ 

 9 What do you need to prove happened (or failed to happen)?
ͻമ��Ž�ǇŽƵ�ŶĞĞĚ�ƚŽ�ŐĞƚ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�Ă�ůĂƌŐĞ�ŶƵŵďĞƌ�ŽĨ�ƉĞŽƉůĞ͕�Žƌ�ŐĂƚŚĞƌ�

ŵŽƌĞ�ĚĞƚĂŝůĞĚ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�Ă�ƐŵĂůůĞƌ�ŶƵŵďĞƌ�ŽĨ�ƉĞŽƉůĞ͍
ͻമ��ĂŶ�ǇŽƵ�ŐĞƚ�ƚŚĂƚ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚƌŽƵŐŚ�ŝŶƚĞƌǀŝĞǁƐ͕�ƋƵĞƐƟŽŶŶĂŝƌĞƐ͕�ĮĞůĚ�ǀŝƐŝƚƐ͕� 

ǀŝĚĞŽ�ĚŽĐƵŵĞŶƚĂƟŽŶ�Žƌ�ƐŽŵĞƚŚŝŶŐ�ĞůƐĞ͍ 

 9 What are the risks?
ͻമ�ŽƵůĚ�ƚŚĞ�ƌĞƐĞĂƌĐŚ�ĞǆƉŽƐĞ�ŝŶƚĞƌǀŝĞǁĞƌƐ�Žƌ�ŝŶƚĞƌǀŝĞǁĞĞƐ�ƚŽ�ƌĞƚĂůŝĂƟŽŶ͍
ͻമ�ŽƵůĚ�ƚŚĞ�ƌĞƐĞĂƌĐŚ�ƵƉƐĞƚ�ŝŶƚĞƌǀŝĞǁĞĞƐ͕�Žƌ�ĞǀĞŶ�ĐĂƵƐĞ�ƚŚĞŵ�ŚĂƌŵ͍
ͻമ��ƌĞ�ƚŚĞƌĞ�ŽƚŚĞƌ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ǇŽƵ�ĐĂŶ�ƌĞĨĞƌ�ŝŶƚĞƌǀŝĞǁĞĞƐ�ƚŽ͕�ŝŶ�

ŽƌĚĞƌ�ƚŽ�ŚĞůƉ�ƚŚĞŵ�ƚŽ�ŵĞĞƚ�ƚŚĞŝƌ�ŝŵŵĞĚŝĂƚĞ�ŶĞĞĚƐ͍
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There are many ways to gather evidence for use in advocacy. You may 

consider using quantitative documentation or qualitative documentation. 

4XDQWLWDWLYH�UHVHDUFK�VHHNV�WR�WHVW�D�K\SRWKHVLV��DQG�JDWKHUV�GDWD�IURP�

a large number of people, often using surveys or other tools to gather 

numerical data. Qualitative documentation uses interviews and observation 

to analyze a problem. It emphasizes individual experiences and may require 

a small number of interviewees with extremely rich experiences. You can 

FRPELQH�ERWK�DSSURDFKHV�LQ�RQH�SURMHFW��FRQGXFW�IRFXV�JURXS�GLVFXVVLRQV�

with a community, carry out participatory observation, conduct surveys, 

gather relevant documents, and interview people to have them describe the 

violations in their own words. 

This Guide�IRFXVHV�VSHFLÀFDOO\�RQ�XVLQJ�LQWHUYLHZV�WR�FROOHFW�GHWDLOV�RQ�

individual incidents where rights were violated. Interviews and testimonies 

can provide powerful evidence to use in advocacy. Once we collect 

narratives, analyzing them can can help us see patterns of violations and can 

shed light on underlying causes. 

:KDWHYHU�PHWKRG�\RX�XVH��\RX�PXVW�UHVSHFW�WKH�GLJQLW\�DQG�FRQÀGHQWLDOLW\�

of the individuals whose rights have been violated. 

In their words: 

`��We explained the focus on right to health and HIV related 

violations in Myanmar to seventeen participants who were 

representatives of community networks. We also explained 

our objective was to deliver an official guidance letter to the 

Ministry of Health to reduce stigma and discrimination at 

public hospitals and to end double charging of people living 

with HIV.  a�

         – CBO from Myanmar
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The basic principles of a human rights-based approach to 

documentation are:

 9 Do No Harm 
ͻമ�ŽĐƵŵĞŶƚĂƟŽŶ�ƐŚŽƵůĚ�ŶĞǀĞƌ�ĐĂƵƐĞ�ŚĂƌŵ�ƚŽ�ŝŶƚĞƌǀŝĞǁĞĞƐ͘
ͻമ�dŚĞ�ƉŚǇƐŝĐĂů͕�ŵĞŶƚĂů�ĂŶĚ�ĞŵŽƟŽŶĂů�ǁĞůůͲďĞŝŶŐ�ŽĨ�ƚŚĞ�ŝŶƚĞƌǀŝĞǁĞĞ�

ŝƐ�ƚŚĞ�ƐŝŶŐůĞ�ŵŽƐƚ�ŝŵƉŽƌƚĂŶƚ�ĐŽŶƐŝĚĞƌĂƟŽŶ͘
ͻമdŚĞ�ŝŶƚĞƌǀŝĞǁĞĞƐ�ŚĂǀĞ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ƐƚŽƉ�ƚŚĞ�ŝŶƚĞƌǀŝĞǁƐ�Ăƚ�ĂŶǇ�ƟŵĞ�ĂŶĚ�ĨŽƌ�ĂŶǇ�ƌĞĂƐŽŶ͘

 9 Be Transparent
ͻമ�dŚĞ�ŝŶƚĞƌǀŝĞǁĞĞƐ�ƐŚŽƵůĚ�ďĞ�ĨƵůůǇ�ŝŶĨŽƌŵĞĚ�ĂŶĚ�ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ƚŚĞǇ�

ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�ƚŚĞ�ĚŽĐƵŵĞŶƚĂƟŽŶ͘
ͻമ�dŚĞ�ŝŶƚĞƌǀŝĞǁĞĞƐ�ƐŚŽƵůĚ�ďĞ�ĨƵůůǇ�ĂǁĂƌĞ�ŽĨ�ŚŽǁ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĞǇ�

ƉƌŽǀŝĚĞ�ǁŝůů�ďĞ�ƵƐĞĚ͕�ĂŶĚ�ǁŚĂƚ�ƉŽƐƐŝďůĞ�ƌŝƐŬƐ�ƚŚĞƌĞ�ĂƌĞ�ƚŽ�ƚŚĞŵ͘
 9 Make Security a Priority

ͻമ�dŚĞ�ŝŶƚĞƌǀŝĞǁĞƌƐ�ƐŚŽƵůĚ�ĂƐƐĞƐƐ�ƌŝƐŬƐ�ƚŽ�ƚŚĞŵƐĞůǀĞƐ�ĂŶĚ�ƚŽ�ƚŚĞ�
ŝŶƚĞƌǀŝĞǁĞĞƐ�ĂŶĚ�ƐŚŽƵůĚ�ƚĂŬĞ�ƐƚĞƉƐ�ƚŽ�ŵĂŶĂŐĞ�Ăůů�ƌŝƐŬƐ͘

 9 (QVXUH�&RQÀGHQWLDOLW\
ͻമ�dŚĞ�ŝŶƚĞƌǀŝĞǁĞƌƐ�ŵƵƐƚ�ƉƌŽƚĞĐƚ�ƚŚĞ�ĐŽŶĮĚĞŶƟĂůŝƚǇ�ŽĨ�ƚŚĞ�ŝŶƚĞƌǀŝĞǁĞĞƐ͛�ŝĚĞŶƟƚǇ�ĂŶĚ�

ŝŶĨŽƌŵĂƟŽŶ�Ăƚ�Ăůů�ƐƚĂŐĞƐ�ŽĨ�ƚŚĞ�ƉƌŽũĞĐƚ͕�ŝŶĐůƵĚŝŶŐ�ĂŌĞƌ�ƚŚĞ�ƉƌŽũĞĐƚ�ĞŶĚƐ͘
 9 Be Accurate

ͻമ/ŶƚĞƌǀŝĞǁĞƌƐ�ƐŚŽƵůĚ�ŵĂŝŶƚĂŝŶ�ƚŚĞŝƌ�ŽďũĞĐƟǀŝƚǇ�ĂŶĚ�ŶĞƵƚƌĂůŝƚǇ�ĂďŽƵƚ�Ăůů�ĨĂĐƚƐ�ĂŶĚ�ĐůĂŝŵƐ͘
ͻമ/ŶĨŽƌŵĂƟŽŶ�ƉƌŽǀŝĚĞĚ�ďǇ�ŝŶƚĞƌǀŝĞǁĞĞƐ�ƐŚŽƵůĚ�ďĞ�ƌĞĐŽƌĚĞĚ�ĂŶĚ�ƌĞƉŽƌƚĞĚ�ĂĐĐƵƌĂƚĞůǇ͘
ͻമ�ůů�ĨĂĐƚƐ�ƐŚŽƵůĚ�ďĞ�ĐĂƌĞĨƵůůǇ�ĐŚĞĐŬĞĚ͘

 

 

In Asia Catalyst’s Regional Rights Training, the CBO researchers used semi-

structured interviews to document discrimination in healthcare settings. 

7KH\�ZRUNHG�WRJHWKHU�WR�DJUHH�RQ�WKH�TXHVWLRQV�WKH\�ZRXOG�DVN��ZKLFK�WKH\�

adapted to their own countries and contexts. Using semi-structured interviews 

allowed the CBOs to document detailed information on the violations, while 

also gaining an understanding of the interviewees’ personal experience 

DQG�WR�OLQN�WKH�YLRODWLRQV�WR�WKH�EURDGHU�OHJDO��SROLWLFDO��VRFLDO�DQG�FXOWXUDO�

environment. They consulted with their communities to develop effective 

recommendations for actions. 

7KLV�QH[W�VHFWLRQ�GHVFULEHV�VWHSV�WR�WDNH�WR�LGHQWLI\�WKH�LVVXHV��FRQVXOW�ZLWK�

communities, choose the right interviewers, and complete a documentation 

project.
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Ϯ͘�/ĚĞŶƟĨǇŝŶŐ�ƚŚĞ�ŝƐƐƵĞ
 
   For more on how to identify a priority issue, see Chapter 1: Planning your project in  
   Prove It: Documenting Rights Abuses

Community-based organizations provide services to communities and may 

also be involved in actively advocating for help for individuals, and for 

changes to policy and practice. With so many pressing community needs, 

&%2V�XVXDOO\�KDYH�OLPLWHG�VWDII�DQG�UHVRXUFHV�WR�GR�WKH�GRFXPHQWDWLRQ�ZRUN�

needed to build evidence for advocacy. 

This makes it important to focus on a priority issue for advocacy, based on: 

• Community needs
• The strengths and special expertise of the CBO 
• Government commitments, including human rights commitments
• $�SUDFWLFDO�RSSRUWXQLW\�WR�PDNH�D�GLIIHUHQFH

 

$�SULRULW\�LVVXH�VKRXOG�EH�LGHQWLÀHG�E\�community members who have noticed 

and shared experiences of violations that happened to them or to people 

WKH\�NQRZ��,I�RWKHU�&%2V�DUH�ZRUNLQJ�RQ�WKH�VDPH�LVVXH��\RX�PLJKW�FRQVLGHU�

collaborating on strategy, documentation, and advocacy to maximize your 

impact. 

Consulting directly with affected community members helps to clarify the 

IRFXV�RI�WKH�SURMHFW��DQG�PDNHV�WKH�SURMHFW�RQH�WKDW�WKH\�RZQ�DQG�KDYH�

LQSXW�LQWR��,I�RWKHU�&%2V�DUH�ZRUNLQJ�RQ�WKH�VDPH�LVVXH��\RX�PLJKW�FRQVLGHU�

collaborating on strategy, documentation, and advocacy to maximize your 

impact.

For more info on human rights, see Chapter 1: HIV/AIDS, the rights framework in 

Know It: The Rights Framework. For more on planning your research as part of 

an advocacy plan, see Change It: Ending Rights Abuses
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Why consult with 

community? 

 9 �(VWDEOLVK�D�VSHFLÀF��VKDUHG�
advocacy goal.

 9  Build stronger support and 
commitment from communities; 
this will help facilitate access 
to interviewees, and start 
the foundation for a strong 
and sustained movement 
for policy change.

 9  Mobilize resources and ideas 
from different communities 
DQG�QHWZRUNV�WR�DGG�YDOXH�
and depth to your project.

Topics for discussion 

during the meeting: 

 9 What are human rights? 
 9  Why use the human 
ULJKWV�IUDPHZRUN"

 9 What is the right to health?
 9  What commitments has the 
government made but not 
implemented in practice?

 9  What national laws and 
policies are being violated?

 9  What is the difference between 
stigma and discrimination?

 9  What advocacy opportunities 
will there be in the near future, 
where we can share the results 
of our research? 
 

 

Topics to address in 

planning your research: 

 9  What human rights 
violations are occurring 
in the community?

 9 What are the possible causes?
 9  Is the violation an 
isolated incident, or does 
it happen often?

 9  Who is involved? (Victims, 
perpetrators, responsible 
government authorities etc.)?

 9 �$UH�RWKHU�&%2V�DOVR�ZRUNLQJ�WR�
address the same issue? If so, 
KRZ�FRXOG�ZH�ZRUN�WRJHWKHU"

 9  What can our CBO contribute 
that is different or valuable? 

 9 �:KDW�DUH�WKH�SRWHQWLDO�ULVNV�WR�
interviewers and interviewees?

In their words: 

`��Since we have been working on LGBT 

and HIV issues for more than ten 

years, we have encountered a lot of 

discrimination. We consulted two 

experts about the political and legal 

environment of people living with HIV 

and transgender people: one was a 

doctor in anthropology and the other a 

professor of law. They were both very 

experienced in issues of LGBT, sex 

workers and PLHIV. They shared their 

knowledge and experiences from both a 

personal and professional angle.  a�

         – CBO from China
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Assessing and managing risk 

%HIRUH�VWDUWLQJ�RQ�WKH�SURMHFW��WKH�UHVHDUFKHUV�PXVW�WKLQN�VHULRXVO\�DQG�GLVFXVV�

WKH�SRWHQWLDO�ULVNV�RI�WKH�SURMHFW��7KHUH�DUH�QR�ULJKW�RU�ZURQJ�DQVZHUV�WR�WKHVH�

TXHVWLRQV��(YHU\RQH�LV�ZLOOLQJ�WR�IDFH�D�GLIIHUHQW�OHYHO�RI�ULVN��DQG�HYHU\RQH·V�

IHHOLQJV�DERXW�ULVN�GHVHUYH�UHVSHFW�

%HIRUH�VWDUWLQJ�RQ�WKH�SURMHFW��WKLQN�DERXW�ZKR�PLJKW�EH�WKUHDWHQHG�E\�LW��$UH�

WKHUH�RUJDQL]DWLRQV�RU�LQGLYLGXDOV�ZKR�EHQHÀW�ÀQDQFLDOO\�RU�SURIHVVLRQDOO\�IURP�

the way things are right now? If you expose them to criticism, will they lose 

money or power? What power do they have to stop the project? Can they 

harm your organization, the interviewers, or the interviewees?

 

What has happened to other people who do the same kind of work? 

 

7KHUH�DUH�VRPH�ZD\V�WR�PLQLPL]H�RU�DYRLG�XQQHFHVVDU\�ULVNV��+HUH�DUH�D�IHZ��

EXW�LQ�GLVFXVVLRQ�ZLWK�\RXU�FROOHDJXHV�DQG�FRPPXQLWLHV��\RX�PD\�WKLQN�RI�

RWKHUV�
•  Anonymity - You can change the names and identifying 

information of victims you interview, such as their 
age, hometown, occupation, and/or gender.

•  Be strategic about who the spokespeople are – Media or 
SRZHU�KROGHUV�PD\�ÀQG�VRPH�SHRSOH�PRUH�V\PSDWKHWLF�WKDQ�
RWKHUV��,I�\RX�KDYH�GLYHUVH�VSRNHVSHRSOH�IRU�\RXU�SURMHFW��\RX�
FDQ�FKRRVH�WKH�ULJKW�VSHDNHUV�IRU�GLIIHUHQW�DXGLHQFHV��

•  Meet with organizations you will criticize early in the project – If your 
project will be critical of an agency or group, you can bring allies 
inside that organization into the project early on, get their input, and 
VKRZ�WKHP�KRZ�\RXU�UHVHDUFK�ZLOO�KHOS�WKHP�WR�IXOÀOO�WKHLU�RZQ�JRDOV��

•  Build a strong base of support in your community – If you are 
transparent and inclusive from the beginning of the project, and 
communicate frequently with your community about progress, 
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Tips for community consultation 

 9 Draft an agenda, and share it with everyone for input.
 9  Consult with diverse groups within the 
community to understand the human rights 
issue from various perspectives, and go beyond 
WKRVH�ZLWK�ZKRP�\RX�XVXDOO\�ZRUN�

 9  Agree on priority human rights issues 
faced by the community. 

 9  Be prepared to listen to and learn from community 
members during the consultation process.

 9 �$OORZ�HYHU\RQH�WR�VSHDN�IUHHO\��DOORZLQJ�
WLPH�IRU�IHHGEDFN��WDNH�QRWHV�RI�WKH�
IHHGEDFN�\RX�UHFHLYH�WR�UHYLHZ�ODWHU�

 9 Follow up and maintain contact with new partners.
 9  Keep the community informed about 
your plans and progress.

 9  Discuss the strengths of the communities and CBOs 
involved, and challenges you may face in the project.

 9 'LVFXVV�SRVVLEOH�ULVNV�DQG�GHYHORS�D�ULVN�PLWLJDWLRQ�SODQ�
 9 �.HHS�WKH�JURXS�IRFXVHG�RQ�PDNLQJ�SURJUHVV�
towards a clear, productive result.

 9 �,I�\RX�GR�QRW�NQRZ�WKH�DQVZHU�WR�D�TXHVWLRQ��GR�VD\�
so honestly, and do follow up after the meeting.

 9  If you need to consult with participants who could 
limit an individual or organization’s willingness to 
VSHDN�IUHHO\��PHHW�ZLWK�WKRVH�SHRSOH�VHSDUDWHO\��

 9  Don’t show any preference for one individual/
organization’s opinion over another.

 9 �'RQ·W�OHW�WKH�PHHWLQJ�JHW�RII�WUDFN�ZLWK�
one person’s agenda or opinions.

 9 'RQ·W�PDNH�DQ\�SURPLVHV�WKDW�FDQQRW�EH�NHSW��

\RX�FDQ�EXLOG�D�EDVH�RI�VXSSRUW�DPRQJ�DOOLHV�ZKR�NQRZ�DQG�
YDOXH�\RXU�ZRUN��,I�\RX�DUH�DWWDFNHG�RU�FULWLFL]HG��WKHVH�DOOLHV�ZLOO�
VXSSRUW�\RX�SXEOLFO\�DQG�SULYDWHO\��<RXU�DWWDFNHUV�PD\�ÀQG�WKH\�
are outnumbered and be forced to change their approach. 

•  Keep reaching out to make new allies – A larger organization can 
VKHOWHU�D�VPDOO�&%2�IURP�DWWDFNV��3RZHUIXO�SHRSOH�DQG�LQVWLWXWLRQV�DUH�
often in competition with one another. If one is hostile to you, that 
may lead another organization to be open to what you have to say. 
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3.  Selecting Interviewers  
 
To conduct great research, it is important to have the right interviewer. The 

survivor of a human rights violation may not be comfortable sharing their 

H[SHULHQFHV�ZLWK�SHRSOH�WKH\�GR�QRW�NQRZ�RU�WUXVW��7KH\�PD\�IHDU�D�EUHDFK�RI�

FRQÀGHQWLDOLW\��VWLJPD�DQG�UHMHFWLRQ�E\�WKH�FRPPXQLW\��DQG�UHWDOLDWLRQ�E\�WKH�

DEXVHU��,W�LV�FUXFLDO�WR�VHOHFW�LQWHUYLHZHUV�ZKR�FDQ�ZLQ�WKH�WUXVW�DQG�FRQÀGHQFH�

of community members. 

Ideally, interviews should be conducted by people from within the community 

ZKR�NQRZ�WKH�UHOHYDQW�KXPDQ�ULJKWV�LVVXHV��DQG�DUH�FRPPLWWHG�WR�WKH�SULYDF\�

DQG�FRQÀGHQWLDOLW\�RI�WKH�LQIRUPDWLRQ�HQWUXVWHG�WR�WKHP��,QWHUYLHZHUV�PXVW�

have complete understanding of the project purpose and objectives. They 

VKRXOG�NQRZ�ZK\��ZKHUH��DQG�KRZ�WKH�LQIRUPDWLRQ�ZLOO�EH�XVHG��DQG�EH�DZDUH�

of the possible impact on the interviewees (as well as on the interviewers).  

Interviewers may come from your staff, volunteers, or your community 

QHWZRUNV��7KH\�VKRXOG�KDYH�WKH�NQRZOHGJH�DQG�VNLOOV�QHHGHG�WR�FRQGXFW�

interviews ethically, and collect data objectively. They should also have 

a basic awareness of human rights standards that need to be met for the 

project. 

Many interviewers selected by the CBOs in the Regional Rights Training project 

ZHUH�H[SHULHQFHG�LQ�GRFXPHQWDWLRQ�ZRUN�DQG�KDG�D�GHHS�XQGHUVWDQGLQJ�RI�

WKHLU�FRPPXQLW\·V�LVVXHV���7KH\�SDUWLFLSDWHG�LQ�DGGLWLRQDO�VSHFLÀF�WUDLQLQJV�SULRU�

WR�FRQGXFWLQJ�LQWHUYLHZV��7UDLQLQJ�WRSLFV�LQFOXGHG��

• Documentation project goal and objectives.
• Ethical standards for documentation.
• Security issues for interviewers and interviewees.

• Cultural and logistical considerations.
• The interview guide, and interview techniques. 
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In their words: 

`�Next time, we will recruit more 

interviewers and make sure they all 

have a common training; to increase the 

quality of the interviews. a  

      ħ�&%2�IURP�&KLQD

`�We chose interviewers on the 

criteria that they should have 

ĬSHUVRQDOO\ĭ�H[SHULHQFHG�GLVFULPLQDWLRQ�
in healthcare settings. We also tried to 

have equal participation of different 

genders.   a  

      ħ�&%2�IURP�0\DQPDU

`�The first learning for us is that 

the people involved should be fully 

committed. In our case, we had to 

replace two people at different stages 

ĬEHFDXVH�WKH�SUHYLRXV�SHRSOH�TXLWĭ��a  

      ħ�&%2�IURP�0\DQPDU

`�We discussed how to build up trust 

with our interviewees and make them 

feel safe and comfortable during the 

interview. We also discussed how 

interviewers could use their own words 

WR�FRQGXFW�LQĥGHSWK�LQWHUYLHZV� a  

      ħ�&%2�IURP�&DPERGLD

`�We interviewed each other for 

practice and gave feedback for further 

interview strategies. a  

      ħ�&%2�IURP�0\DQPDU

Tips for selecting 

interviewers

 9 �0DNH�VXUH�WKDW�WKH�LQWHUYLHZHUV�
FDQ�VSHDN�WKH�ORFDO�GLDOHFW�
and communicate easily with 
interviewees.  

 9  Ensure that interviewers can 
relate comfortably to people 
of diverse socioeconomic and 
FXOWXUDO�EDFNJURXQGV��DQG�HQVXUH�
that they do not have negative 
stereotypes about people they 
will interview.  

 9  Select interviewers who can 
commit to the entire data 
collection period, to maintain 
consistency across all interviews.  

 9  Ensure all interviewers are fully 
briefed about the project, its 
objectives, methodology, and 
advocacy goals, and can clearly 
communicate this information if 
DVNHG�� 

 9  Train interviewers on the interview 
guide and on how to conduct 
interviews in a professional and 
sensitive manner. 

 9  Be sensitive about gender 
considerations in selecting 
LQWHUYLHZHUV��VRPH�SHRSOH�PD\�
EH�PRUH�FRPIRUWDEOH�VSHDNLQJ�WR�
someone of the same gender. 
 

 9  If you can, select individuals 
WR�DFW�DV�QRWH�WDNHUV��VR�WKDW�
the interviewer can focus on 
listening and connecting with the 
interviewee.  

 9  Try to select the number of 
interviewers you will really 
QHHG��WRR�PDQ\�LQWHUYLHZHUV�
could lead to inconsistencies 
in approach and data, and 
too few interviewees may not 
EH�DEOH�WR�ÀQLVK�WKH�QXPEHU�
of interviews you need. 
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4.  Developing the Interview Guide 

For more on interview skills, including coping with post-traumatic stress disorder, see 

Chapter 2, The Rights Interview, in Prove It: Documenting Rights Abuses.  

 

$VNLQJ�WKH�ULJKW�TXHVWLRQ�LV�HVVHQWLDO�LI�\RX�ZDQW�WR�JHW�SRZHUIXO�GDWD�WR�XVH�IRU�

DGYRFDF\���$Q�LQWHUYLHZ�JXLGH�LV�VLPSO\�D�OLVW�RI�TXHVWLRQV�WKDW�KHOS�

• �*XLGH�WKH�LQWHUYLHZHUV�DQG�NHHS�WKHP�IRFXVHG�RQ�
getting consistent information during interviews.

•  Identify people who should be interviewed in more 
depth, based on their answers to the questions.  

The CBOs that participated in Asia Catalyst’s Regional Rights Training 

project chose to use an interview guide as part of their documentation of 

GLVFULPLQDWLRQ�IDFHG�E\�3/+,9�DQG�NH\�SRSXODWLRQV�LQ�KHDOWKFDUH�VHWWLQJV��

7KH�ÀUVW�VWHS�LQ�GHYHORSLQJ�DQ�LQWHUYLHZ�JXLGH�LV�WR�LGHQWLI\�WKH�NLQG�RI�SHUVRQ�

\RX�KRSH�ZLOO�DQVZHU�WKH�TXHVWLRQV��DOVR�NQRZQ�DV�WKH�UHVSRQGHQW��7R�

PDNH�VXUH�WKH�TXHVWLRQV�DUH�IRFXVHG�DQG�FOHDU��\RX�VKRXOG�WKLQN�DERXW�WKH�

UHVSRQGHQWV·�EDFNJURXQGV��OHYHO�RI�HGXFDWLRQ��DQG�NQRZOHGJH�RI�WKH�LVVXHV��

The interview guide should be written clearly and simply. 

For example, consider these two questions:

Example 1:  Have you 
ever experienced a 
human rights violation 
at a hospital, clinic or 
other place where you 
receive healthcare?

 

Example 2:  Have you 
HYHU�KDG�GLIÀFXOW\�LQ�
receiving services at 
health care settings?  
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7KH�ÀUVW�H[DPSOH�LV�WRR�YDJXH��1RW�HYHU\RQH�NQRZV�ZKDW�D�´KXPDQ�ULJKWV�

violation” is, and it may mean different things to different people. Example 2 is 

D�EHWWHU�TXHVWLRQ��EHFDXVH�LW�IRFXVHV�RQ�WKH�VSHFLÀF�LVVXH�WKH�UHVHDUFKHUV�DUH�

studying. 

It is also an open-ended question, which does not try to lead the respondent to 

give biased information.  

 

Consider the following examples:

7KH�ÀUVW�H[DPSOH�LV�ELDVHG�DQG�GLUHFWV�WKH�UHVSRQGHQW�WR�ÀQG�QHJDWLYH�

H[DPSOHV��7KH�VHFRQG�H[DPSOH�OHWV�WKH�UHVSRQGHQW�WKLQN�IUHHO\�DERXW�WKHLU�

experiences. It enables the respondent to analyze and narrate their story, free 

from the biases of the interviewer. 

If your list or interview guide uses “yes or no” questions, it is best to include 

follow-up questions that provide detail on “who, what, where, when, why and 

KRZµ�LQ�RUGHU�WR�JHW�PRUH�VSHFLÀFV�RQ�WKH�LVVXH��<RX�PD\�DOVR�ZDQW�WR�XVH�

another list of questions to gather basic data, and then follow up to get those 

VSHFLÀFV�ZLWK�DQ�LQ�SHUVRQ�LQWHUYLHZ��

Remember this list is used as a guide for the interviewers, so they should be 

XVHG�ZLWK�VRPH�ÁH[LELOLW\��,Q�KXPDQ�ULJKWV�GRFXPHQWDWLRQ��LW�LV�LPSRUWDQW�WR�

listen carefully to the story provided by the interviewee, which may sometimes 

Example 1:  Can 
you tell us about the 
negative experiences 
you faced when 
accessing health 
services? 

 

Example 2: Can 
you tell us about 
your experiences 
in accessing health 
services? 
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lead the interviewer in an unexpected direction. Each interviewee is different, 

and their responses to the same questions will also be different. Interviewers 

VKRXOG�EH�DEOH�WR�DGDSW�WR�WKHVH�GLIIHUHQFHV��DQG�PDNH�GHFLVLRQV�RQ�KRZ�WR�

proceed with the interview, based on cues they get from the interviewee. 

Some interviews may be stressful for the interviewee, especially if they have 

experienced physical abuse, mental abuse, and sexual violence. In these 

cases, the interview can cause harm, or “retraumatization” of the interviewee. 

If the interview involves discussions around these issues, the interviewer has 

an ethical responsibility to be prepared and ready to offer services to the 

interviewee. These could include referrals to medical care, psychological care, 

or legal support, for example.  

 

In their words: 

`��6RPH�TXHVWLRQV�ĬRQ�RXU�LQWHUYLHZ�JXLGHĭ�FRXOG�EH�GLYLGHG�
into subsets of questions. They should have been made more 

VWUDLJKWIRUZDUG�DQG�VSHFL¿F�IRU�VRPH�SHUVRQV��WR�PDNH�VXUH�WKH\�
could answer the questions. a�

         – CBO from China

`��Some questions were too long and took more than 30 minutes 

ĬWR�DQVZHUĭ��ZKLFK�LV�QRW�HDV\�IRU�SDWLHQWV��DV�PRVW�RI�WKH�
3/+,9�ĬZH�LQWHUYLHZHGĭ�DUH�ZHDN�DQG�FRXOG�QRW�WDON�D�ORW��a�

         –�&%2�IURP�&DPERGLD�

`��In some interviews, we needed to skip some of the questions. 

,I�ZH�UHĥZURWH�WKLV�LQWHUYLHZ�JXLGH��ZH�ZRXOG�OLNH�WR�DGG�
instructions, such as, “If the answer is yes, go to question number 

x. If the answer is no, go to question number so and so. Those 

kind of instructions are needed in the interview guide.  a
         – CBO from Myanmar
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In their words: 

`���:H�ZRXOG�IRFXV�WKH�LQWHUYLHZ�JXLGH�RQ�ĬDVNLQJ�
LQWHUYLHZHHVĭ�WR�WHOO�WKHLU�H[SHULHQFHV�UDWKHU�WKDQ�DVNLQJ�IRU�
recommendations, as some interviewees did not understand 

when we asked for recommendations. a
��������Ħ CBO from Myanmar

`���6RPHWLPHV�WKH�LQWHUYLHZHHV�FRXOG�QRW�¿QG�ZRUGV�WR�H[SODLQ�
their feelings and experience, because of their low level of 

education. For example, when we asked what was the impact 

of discrimination and what are the consequences, it was 

GLɷFXOW�IRU�WKHP�WR�XQGHUVWDQG��a
��������Ħ�CBO from Myanmar

 

Consider the following when designing the interview guide:

 9  Have you consulted your staff and volunteers regarding question 
design, and incorporated their advice and experience?

 9 Are the questions appropriate for the respondents?
 9 Did you include an introduction to describe the research?
 9 Does each question have a clear purpose?
 9 'RHV�WKH�TXHVWLRQ�RUGHU�ÁRZ�ORJLFDOO\"
 9  Are the questions easy to understand and free of 
complicated words, abbreviations and jargon?

 9 Has the list of questions been tested or piloted to weed out errors and phrasing issues? 
 9 �+RZ�ORQJ�ZLOO�LW�WDNH�WR�DQVZHU�WKH�OLVW�RI�TXHVWLRQV"�&DQ�
the interview guide be made shorter?

 9  With these questions, can you get the information you need to 
prove the human rights violation you are investigating?

 9  Does the interview guide get information to the basic 
TXHVWLRQV��ZKR��ZKDW��ZKHUH��ZKHQ��ZK\�DQG�KRZ"

 9  Is the interviewer prepared to refer interviewees to medical care, 
psychological care, legal aid, or other support services if needed?
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In their words: 

`���Explaining what is meant by impact and consequences of 

WKH�GLVFULPLQDWLRQ�IDFHG�E\�3/+,9�ZDV�GLɷFXOW��6RPHWLPHV�
people did not think there was any impact or consequences 

because they did not think about it. So we found many 

GLɱHUHQW�ZD\V�WR�H[SODLQ�ZKDW�DQ�³LPSDFW´�FRXOG�EH�DQG�ZKDW�
³FRQVHTXHQFH´�PHDQW��a

��������Ħ CBO from Myanmar

     

 

Tips for improving the interview guide:

 9  Start with simple, easy questions, and build gradually to 
more challenging and open-ended questions.

 9  Include guiding instructions for interviewers to navigate around the list of questions. For 
H[DPSOH��LQGLFDWH�ZKLFK�TXHVWLRQV�FDQ�EH�VNLSSHG�GHSHQGLQJ�RQ�FHUWDLQ�UHVSRQVHV�

 9  Ensure that sensitive questions that may have potential to trigger 
emotional and psychological stress are only broached once rapport 
has been established between interviewer and interviewee.

 9  Empower interviewers to deviate from a question if 
QHHGHG�WR�REWDLQ�PRUH�FODULÀFDWLRQ�RU�GHWDLOV��

 9 $OORZ�WKH�LQWHUYLHZHH�WLPH�WR�DVN�WKH�LQWHUYLHZHUV�DQ\�TXHVWLRQV�
 9 Do ensure there are follow-up questions to gather all necessary detail of an incident
 9 Do use language and vocabulary that is familiar to the interviewee
 9 �'RQ·W�PDNH�WKH�LQWHUYLHZ�JXLGH�RU�WKH�TXHVWLRQV�WRR�ORQJ�²�WKLV�
causes fatigue and loss of focus in the interviewee.

 9 �'RQ·W�XVH�WHUPV�WKDW�PD\�EH�GLIÀFXOW�IRU�WKH�LQWHUYLHZHH�WR�IXOO\�
understand that or may be interpreted in multiple ways. 

 9 'RQ·W�DVN�PRUH�WKDQ�RQH�TXHVWLRQ�DW�D�WLPH�
 9 $YRLG�FRPSOH[�TXHVWLRQV��8VH�IROORZ�XS�TXHVWLRQV�WR�DVN�IRU�PRUH�LQIRUPDWLRQ�
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5.  Obtaining informed consent 
 

For more detail on different types of informed consent, please refer to Chapter 2: The 

Rights Interview in Prove It: Documenting Rights Abuses. For a sample, see Annex A, 

Sample Informed Consent Form. 

 

Asia Catalyst’s approach to human rights documentation is a survivor-

centered approach. This means that the needs and preferences of the person 

ZKR�VXUYLYHV�D�KXPDQ�ULJKWV�YLRODWLRQ�VKRXOG�FRPH�ÀUVW��2EWDLQLQJ�LQIRUPHG�

consent is at the heart of this approach. “Informed consent” means that each 

LQWHUYLHZHH�KDV�IXOO�NQRZOHGJH�RI�WKH�SXUSRVH�RI�WKH�LQWHUYLHZ�DQG�DJUHHV�WR�

participate. An important element of informed consent is that the interviewee 

NQRZV�WKDW�WKH\�KDYH�WKH�ULJKW�WR�HQG�WKH�LQWHUYLHZ�DQG�GHFOLQH�WKH�XVH�RI�

their information, at any stage of the project.  

CBOs in the Regional Rights Training program used written consent forms. This 

is advisable whenever possible. If you use a written form, you should read the 

IRUP�DQG�GLVFXVV�LW�ZLWK�LQWHUYLHZHHV�EHIRUH�WKH\�VLJQ��<RX�PD\�EH�ZRUNLQJ�ZLWK�

people who cannot read and write very well and who may be embarrassed 

to admit that. Some people may feel anxious about signing their name to any 

formal document, especially if they wish to remain anonymous for security 

reasons.

However, oral informed consent can be given instead of a written form. If you 

are only using oral informed consent, it is recommended that you develop a 

standard informed consent form to guide the interviewer in the process. 

Whether you use a form or use oral informed consent, begin with clear 

and accurate information about your organization, the purpose of the 

documentation project, and how the information will be used. We recommend 

stating clearly if the research will be published in print or online. You should 

DOVR�H[SODLQ�ZKDW�LQIRUPDWLRQ�ZLOO�UHPDLQ�FRQÀGHQWLDO��VXFK�DV�QDPHV�RI�
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LQWHUYLHZHHV���DQG�ZKDW�ZLOO�EH�XVHG�SXEOLFO\��,I�WKHUH�DUH�DQ\�ULVNV��WKHVH�VKRXOG�

EH�H[SODLQHG��DV�ZHOO�DV�DQ\�VWHSV�\RXU�RUJDQL]DWLRQ�LV�WDNLQJ�WR�PDQDJH�WKH�

ULVNV�

The interviewee should understand that they can decline to be interviewed, 

that they can stop the interview at any point, and that they can require the 

interviewer to delete the information that the interviewee has provided, even 

after giving consent. 

Four key elements of informed consent: 

1.  Disclosure of research & risks: The interviewer must clarify the purpose of 
WKH�UHVHDUFK��DV�ZHOO�DV�DQ\�ULVNV�

2.  Comprehension: Interviewees should show that they understand the 
SXUSRVH�RI�WKH�UHVHDUFK�DQG�WKH�ULVNV�

3.  Voluntariness: Interviewees may agree to be part of the research 
without any pressure.

4.  Competence: Interviewees must show that they have the physical, 

PHQWDO�DQG�OHJDO�FDSDFLW\�WR�XQGHUVWDQG�ULVNV�DQG�JLYH�FRQVHQW�

Interview Preparation and Data Storage Tips

 
 9 Prepare an introduction and informed consent form.
 9  Print out enough copies of the informed consent 
form for ALL interviewees and get signature 
if they are providing written consent. 

 9  Ensure your smartphone or audio recorder are 
charged and turned on, in order to record 
the informed consent and interview.

 9 6WRUH�WKH�VLJQHG�IRUPV�VDIHO\�LQ�D�VHFXUH��ORFNHG�ORFDWLRQ��
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In their words: 

`��:H�GHYHORSHG�WKH�FRQVHQW�IRUPV�LQ�WZR�VWHSV��¿UVW�ZH�
developed it in standard Chinese language, and then we 

translated it again using colloquial words so that it was 

understandable to the community.  a
      �ħ�&%2�IURP�&KLQD

`���Sometimes participants did not want to sign the 

informed consent form, because they felt that by signing 

the document their names would be out in public.  a
      ħ�&%2V�IURP�0\DQPDU

`���Before starting all interviews, we explained about the 

research, which was already mentioned also in the 

consent form. We explained how long the interview 

might take. We also explained to each interviewee how 

we were going to keep the records, and about the process 

of deletion of data.  a 

      ħ�&%2�IURP�0\DQPDU

`���We did not ask people to sign consent forms before, 

we only took verbal consent. I think it’s good to get the 

signature in a document, so we have proof that they have 

agreed to share their information.  a
      �ħ�&%2�IURP�&DPERGLD

`��Not all interviewees allowed us to record their voices.  a
      ħ�&%2�IURP�&DPERGLD
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6.  Selecting Interviewees
 
For more on the standards of evidence needed, see Chapter 3, Writing the Report, from 

Prove It: Documenting Rights Abuses.

Once you have prepared the interview questions, you will need to begin 

WR�ÀQG�SHRSOH�WR�LQWHUYLHZ��7KLV�LV�RIWHQ�WKH�ELJJHVW�FKDOOHQJH��+RZ�WR�ÀQG�

interviewees? 

Here are some possibilities: 

•  Interview a few people, who introduce you to other people 
ZKR�KDYH�KDG�VLPLODU�H[SHULHQFHV��7KLV�LV�DOVR�NQRZQ�
DV�´VQRZEDOO�VDPSOLQJµ��EHFDXVH�OLNH�D�VQRZEDOO�UROOLQJ�
down a hill, you gather more snow as you progress.

• �6SHQG�WLPH�VRFLDOL]LQJ�LQ�D�SODFH�ZKHUH�WKH�NLQG�RI�SHRSOH�
you need to reach meet regularly (a harm reduction facility, a 
PDUNHWSODFH��D�QLJKWFOXE��D�FRPPXQLW\�FHQWHU��D�FKXUFK�RU�PRVTXH���
JR�WR�WKLV�SODFH�UHJXODUO\�DQG�JHW�WR�NQRZ�WKH�SHRSOH�WKHUH�

•  Post a public request for interviewees somewhere where 
the people you need to reach will see it, and invite them 
WR�FRQWDFW�\RX�LI�WKH\�ZDQW�WR�WDON��VXFK�DV�D�VRFLDO�
media site, a newsletter, or a bulletin board).

• �$VN�D�SHUVRQ�ZKR�LV�WUXVWHG�E\�WKH�SHRSOH�\RX�QHHG�WR�LQWHUYLHZ�
WR�KHOS�WR�PDNH�LQWURGXFWLRQV�DQG�DUUDQJH�LQWHUYLHZV��VXFK�
DV�D�FRPPXQLW\�OHDGHU��RU�D�SHHU�RXWUHDFK�ZRUNHU��

In some cases, the interviewers may need to use a variety of methods in order 

to get the quantity and quality of interviews needed.

)RU�WKH�UHVHDUFK��\RX�ZLOO�DOVR�QHHG�WR�GHWHUPLQH�VSHFLÀF�FULWHULD�IRU�VHOHFWLRQ�

of interviewees. The criteria should ensure individual experiences collected are 



27 

Asia Catalyst    Practical Field Guide        2016

representative of the community 

experiences, including diverse 

experiences within the community. 

CBOs the Regional Rights Training 

project interviewed people 

living with HIV, including women, 

men who have sex with men, 

transgender people and sex 

ZRUNHUV���7KH�LQWHUYLHZHHV�ZHUH�

LGHQWLÀHG�IURP�ZLWKLQ�WKH�PHPEHUV�

of the CBOs, who then helped to 

ÀQG�PRUH�LQWHUYLHZHHV�IURP�ZLGHU�

QHWZRUNV��<RXU�SURMHFW�PD\�ZDQW�WR�

WDNH�VSHFLDO�VWHSV�WR�PDNH�VXUH�\RX�

capture the experience of people 

who are not usually interviewed, 

such as people with disabilities, 

elderly people, or minority groups. 

How many interviewees are 

enough to draw a conclusion? 

This will depend on what you need 

to prove. If you need to prove a 

VSHFLÀF�LQFLGHQW�WRRN�SODFH��LW�LV�

best if you have at least two or 

three eyewitnesses who describe 

seeing the same abuse. If you 

are trying to prove a widespread 

and systematic problem, such as 

denial of healthcare services by a 

hospital, then you need a larger 

 

Tips to prepare for the 

interview for Interviewers and 

Project Managers

 
 9  Develop a work plan for interviewers 
that includes the number of interviews 
to be done, important deadlines, 
and logistical information needed to 
schedule the interviews (for example 
where will you conduct interviews? 
Does it require long travels etc).

 9  Discuss safety and security concerns 
DQG�WDNH�VWHSV�WR�PDQDJH�WKH�ULVNV�
prior to beginning interviews.

 9  Allow enough time to contact 
LQWHUYLHZHHV�DQG�PDNH�DSSRLQWPHQWV��
VRPH�LQWHUYLHZV�PD\�WDNH�
GD\V�RU�ZHHNV�WR�VFKHGXOH�

 9  Charge voice recorders or 
smartphones and ensure there is 
D�EDFN�XS�SODQ�LQ�FDVH�WKH\�IDLO�

 9  Carry printed informed consent 
agreements, if these are being used. 
After the interview, store signed 
consent agreements and notes in a 
secure location, and avoid carrying 
the data around to other interviews.

 9  Check that the interview space is 
noise-free, as even small noises will be 
loud and disruptive on a recording. 

 9  Bring a pen and a notebook in 
case the interviewee prefers 
not to have an audio recording 
of the interview, or in case the 
EDWWHU\�RU�UHFRUGHU�IDLO�WR�ZRUN�

 9  Keep about an hour for each interview 
as some might be longer than others. 
It is not recommended to have 
interviews longer than an hour as that 
creates a burden on the interviewee.

 9  Give several opportunities for 
the interviewee to ask any 
questions they may have.

 9 T hank the interviewee for sharing 
their time and experiences.
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QXPEHU�RI�FDVHV�WR�SURYH�WKDW�WKH�SUREOHP�ZDV�ZLGHVSUHDG�DQG�WDNLQJ�SODFH�

WKURXJKRXW�WKH�V\VWHP��DQG�QRW�MXVW�D�SUREOHP�ZLWK�RQH�KHDOWKFDUH�ZRUNHU���

Having documents, such as letters or receipts, can be valuable evidence in 

FDVHV�ZKHUH�LW�LV�GLIÀFXOW�WR�JHW�PDQ\�LQWHUYLHZV�

The quantity of evidence you need also varies depending on what you plan 

to use the evidence to do. If you want to present the evidence at a meeting 

or event, it may be best to have compelling stories from abuse survivors, even 

if the stories are from anonymous sources. If you plan to use the evidence 

WR�ÀOH�D�ODZVXLW��\RX�ZLOO�QHHG�GHWDLOHG�HYLGHQFH��RQ�WKH�UHFRUG��IURP�RQH�

person who is willing to go public. Having the advocacy plan in mind from the 

beginning will shape the quantity and type of evidence gathered.  

In their words:  �
`���0RVW�RI�WKH�LQWHUYLHZV�ZHUH�LQ�WKH�RɷFH��LQ�D�SDUWQHU�&%2¶V�

RɷFH�RU�LQ�D�WHD�KRXVH��:H�FKRVH�WKH�RɷFH�EHFDXVH�LW¶V�
safe and private. We chose the tea house for convenience of 

interviewees and to have a relatively private environment.  a 

������������������ħ�&%2�IURP�&KLQD

`��At the end of the interview, we told them we are very proud 

of them for participating as an interviewee. We also told them 

WKDW�DIWHU�ZH�KDYH�WKH�¿QGLQJV��ZH�ZLOO�VKDUH�WKH�¿QGLQJV�ZLWK�
ĬWKH�LQWHUYLHZHHVĭ��:H�SODQ�WR�LQYLWH�VRPH�RI�WKH�LQWHUYLHZHHV�
WR�ĬDQ�HYHQW�ZKHUH�ZH�ZLOOĭ�VKDUH�WKH�¿QGLQJV���a

             ħ�&%2�IURP�0\DQPDU

`���$�ORW�RI�&%2V�KHOSHG�XV�ZLWK�WKLV�UHVHDUFK��6RPH�SDUWLFLSDWHG�
as note takers. We explained about this work and how 

LPSRUWDQW�LW�LV��6RPH�&%2V�DUH�DOUHDG\�LQ�RXU�QHWZRUN�IRU�D�
ORQJ�WLPH��DQG�ZH�DVNHG�WKHP�WR�¿QG�XV�UHVSRQGHQWV���a
����ħ�&%2�IURP�0\DQPDU
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In their words: 

`��:H�JRW�WKH�VXSSRUW�IURP�&%2V�WR�PHHW�WKH�LQWHUYLHZHHV��
7KH�&%2V�LQYLWHG�060�WR�FRPH�WR�XV��a 

������������ħ�&%2�IURP�9LHWQDP

`��Ĭ)RU�RXU�SURMHFW��ZH�IRXQG�WKDWĭ�VHOHFWLRQ�RI�LQWHUYLHZHHV�
VKRXOG�EH�GRQH�LQ�D�EURDGHU�ZD\�ĪQRW�RQO\�UHFRPPHQGDWLRQV�
IURP�YROXQWHHUVī��LW�VKRXOG�EH�D�SXEOLF�UHFUXLWPHQW�RYHU�D�
longer period. a 

������������ħ�&%2�IURP�&KLQD

`��We contacted local leaders in target areas who were happy to 

provide support. The local leaders helped us with selecting 

QRWHĥWDNHUV�DQG�LQWHUYLHZHHV��:KHQ�LQWHUYLHZHUV�WUDYHOOHG�
WR�WKH�¿HOG��WKH\�GLG�QRW�KDYH�WR�VSHQG�H[WUD�PRQH\�IRU�
QRWH�WDNHUV¶�WUDYHO�FRVWV��Ĭ/RFDOĭ�YROXQWHHUV�DOVR�KHOSHG�DV�
organizers and supported us with other facilities such as an 

interview place.  a 

������������ħ�&%2�IURP�0\DQPDU

7.  Establishing rapport            
                               
For more on building rapport and dealing with stress during interviews, see Chapter 

Two: The Rights Interview in Prove It: Documenting Rights Abuses. 

In a survivor-centered approach to human rights documentation, interviews 

are guided conversations that an interviewer uses to gather valuable 

LQIRUPDWLRQ�DERXW�DQ�LQGLYLGXDO·V�IHHOLQJV�DQG�RSLQLRQV�DERXW�D�VSHFLÀF�

experience of human rights violation. Interviews often provide greater detail 

and depth of information than a standard survey. Sometimes, the interviewer 

PD\�QRW�NQRZ�ZKDW�WKH�LQWHUYLHZHH�ZLOO�UHYHDO�RQFH�WKH\�EHJLQ�WR�RSHQ�

up about the experience. In this approach, the relationship between the 
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interviewer and the interviewee is important. Interviewers should try to establish 

UDSSRUW��RU�D�IHHOLQJ�RI�NLQVKLS�DQG�WUXVW��ZLWK�LQWHUYLHZHHV��

Using open-ended questions could lead a great deal of information to be 

GLVFXVVHG�LQ�WKH�LQWHUYLHZV��7KH�VSHFLÀF�ZRUGV�WKH�LQWHUYLHZHH�XVHV�WR�GHVFULEH�

her experience is also important, because they bring the experience to life. 

It is best to record the interview on an audio recorder or smartphone and 

transcribe it at a later stage. In this way, the interviewer is free to focus on 

UHDOO\�OLVWHQLQJ�WR�WKH�LQWHUYLHZHU�DQG�DQG�RQ�DVNLQJ�JRRG�TXHVWLRQV��6RPH�

LQWHUYLHZHHV�ZLOO�EH�XQFRPIRUWDEOH�DQG�OHVV�OLNHO\�WR�VSHDN�LI�WKH�LQWHUYLHZ�

is recorded. Remember that consent to record the conversation must be 

provided by the interviewee.

Choosing the right setting is important. The interviewers should identify a 

comfortable and safe venue where the interviewee can feel relaxed. Privacy, 

security and comfort of the interviewee is paramount. Some CBOs that 

SDUWLFLSDWHG�LQ�5HJLRQDO�5LJKWV�7UDLQLQJ�SURMHFW�XVHG�WKHLU�RIÀFHV�IRU�LQWHUYLHZV��

Other interviews were carried out in in tea rooms, under trees, or in the homes 

of the interviewees. Each case will be different and space that feels safe to 

one individual may not feel safe or comfortable to another. Interviewers should 

discuss with the interviewees what they prefer. 

,W�LV�DOVR�LPSRUWDQW�IRU�WKH�LQWHUYLHZHUV�WR�EH�VDIH�DQG�WR�WDNH�DQ\�QHHGHG�

steps to protect their security. This is an important discussion to have as with 

LQWHUYLHZHUV�SULRU�WR�ÀUVW�LQWHUYLHZV�

Once the interview begins, offering the interviewee something to eat and 

GULQN�LV�RQH�ZD\�WR�HVWDEOLVK�UDSSRUW��,W�FDQ�EH�KHOSIXO�WR�ÀQG�VRPH�WKLQJV�LQ�

FRPPRQ��IRU�LQVWDQFH��E\�WDONLQJ�DERXW�FKLOGUHQ��WKH�ZHDWKHU��WKH�WUDIÀF��RU�

other shared experiences. 

Begin the interview with easy questions, and probe anything that seems 
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unclear. For example, “Can you explain exactly how that happened?” 

/LVWHQ�FDUHIXOO\�DQG�GR�QRW�LQWHUUXSW�ZKHQ�WKH�LQWHUYLHZHU�LV�WDONLQJ��,I�\RX�

QRWLFH�FRQIXVLQJ�SRLQWV��PDNH�D�QRWH�RI�WKHP�DQG�FRPH�EDFN�WR�WKHP�ODWHU�

WR�HQVXUH�WKH\�DUH�FODULÀHG��,I�WKH\�DUH�FRQIXVLQJ�IRU�WKH�LQWHUYLHZHU��WKH\�ZLOO�

probably be confusing for other people as well. 

Do not expect interviewees to be able to directly address your research 

question. Interviews should be structured around several focus questions, 

designed to cover the main aspects of your research questions. Interviewers 

VKRXOG�EH�FDUHIXO�RI�WKHLU�ERG\�ODQJXDJH�DQG�IDFLDO�H[SUHVVLRQV��NHHSLQJ�

them neutral and polite; expressions of surprise, judgmental comments, 

RU�HPRWLRQDO�UHDFWLRQV�PD\�PDNH�WKH�LQWHUYLHZHHV�IHHO�WKDW�WKH\�DUH�

being judged, and undermine the rapport. Questioning should also aim to 

encourage the interviewee to describe the events in their own words, not 

pressuring them to remember the events in a certain way. 

5HPHPEHU�WKDW�WKH�ÀUVW�SULQFLSOH�LV�WR�´GR�QR�KDUPµ��,I�WKH�LQWHUYLHZHH�

EHFRPHV�HPRWLRQDO�RU�VKRZV�VLJQV�RI�GLVWUHVV��WKH�LQWHUYLHZ�VKRXOG�VWRS��

this is a sign that the interview may be re-traumatizing the interviewee. 

2IIHU�VXSSRUW�E\�SURYLGLQJ�ZDWHU��WLVVXHV�RU�VQDFNV��5HPLQG�WKH�LQWHUYLHZHH�

that they do not have to continue the interview; leave it up to them as 

WR�ZKHWKHU�RU�QRW�WR�FRQWLQXH��RU�LI�WKH\�MXVW�QHHG�WR�WDNH�D�EUHDN��,I�WKH�

interviewee needs and wants it, the interviewer should be prepared to offer 

referrals to medical care, psychological care, or legal aid services. Unless 

the interviewer has been professionally trained to provide psychological aid 

to trauma survivors. 

.HHS�WKH�FROOHFWHG�GDWD��QRWHV��FRQVHQW�IRUPV��DXGLR�ÀOHV��LQ�D�VDIH�DQG�

VHFXUH�SODFH��0DNH�VXUH�HYHU\WKLQJ�LV�ODEHOHG�ZLWK�WKH�GDWH�DQG�WLPH�RI�

WKH�LQWHUYLHZ�DQG�GHVWUR\�DOO�UHFRUGLQJV�DIWHU�WKH�ÀQDO�UHVHDUFK�UHSRUW�LV�

completed.
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In their words: 

`��We introduced ourselves by saying; we would like to 

learn how we could better help women living with HIV, 

SDUWLFXODUO\�SUHJQDQW�ZRPHQ�DɱHFWHG�E\�VWLJPD�DQG�
discrimination in healthcare settings. It is important for us to 

conduct this research because we want to be able to use the 

information that we gather from hundreds of people in order 

to design and deliver more services for pregnant and other 

women living with HIV.  a 

������������ħ�&%2�IURP�9LHWQDP

`    Some emotional things happened during the interview. 

Some wanted to stop interview for a while because they felt 

emotional. When they were crying, we stopped the interview 

for a while and gave water and tissue paper and waited 

till they calmed down and then continued. There was one 

interview that was nearly two hours. a 

������������ħ�&%2�IURP�0\DQPDU

`��We asked them where would be most comfortable for 

WKHP�WR�WDON��2QH�JX\��ZKHQ�ZH�ZHQW�WR�FRɱHH�VKRS��KH�IHOW�
uncomfortable talking about his experiences in the open 

FRɱHH�VKRS��6R�ZH�PRYHG�WR�WKH�RɷFH�   a 

������������ħ�&%2�IURP�9LHWQDP
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8. After the Interview

Transcribing and Translation  

After the interviews have been completed, interview responses should be 

transcribed from audio to written form. This can be time consuming and 

challenging, especially when the number of interviews conducted is high and 

staff capacity is limited. The eight CBOs in the Regional Rights Training project 

did a joint project that required translations for comparison across different 

FRQWH[WV��DQG�WKH\�IRXQG�WKDW�WUDQVODWLRQ�WRRN�DGGLWLRQDO�WLPH��

One solution is to create an index of the audio recording, which lists the topics 

and the times when they were discussed. Using the index, someone who 

QHHGV�WR�FDQ�UHZLQG�RU�IDVW�IRUZDUG�WKH�UHFRUGLQJ�WR�ÀQG�WKH�VSHFLÀF�WRSLF��

Here is a sample index:

 

0:00 – 3:00               Interviewee gives informed consent.

0:300 – 05:30              Stigma in the healthcare clinic.

05:30 – 10:20            ���+HDOWKFDUH�ZRUNHU�XVHG�LQVXOWLQJ�ODQJXDJH�WR�VH[�

ZRUNHUV�

10:20 – 15:00             Hospital overcharged for surgery. 
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It is best to transcribe immediately after the interview, if possible, in order to 

PDNH�DQ�DFFXUDWH�WUDQVFULSWLRQ��)RU�LPSRUWDQW�VWDWHPHQWV�DQG�GHVFULSWLRQV��LW�

LV�EHVW�WR�XVH�DQ�H[DFW�WUDQVFULSWLRQ�RI�GLUHFW�VSHHFK��WR�NHHS�WKH�LQWHUYLHZHH·V�

YRLFH�DQG�WKHLU�VSHFLÀF�FKRLFH�RI�ZRUGV��7KLV�ZLOO�FUHDWH�PRUH�SRZHUIXO�

testimony for use in advocacy.

In their words: 

`����We needed more human resources to work on the  

transcription. a   

       

������ħ�&%2�IURP�&DPERGLD

`���$IWHU�WKH�LQWHUYLHZ��WKH�LQWHUYLHZHUV�VKRXOG�UHĥFKHFN�WKH�
recording, including after translation, to make sure everything 

LV�ĬLQ�WKH�WUDQVFULSWLRQĭ��:H�WULHG�WR�IROORZĥXS�ZLWK�HYHU\�
interviewer to check if all the answers were noted down from 

the recording.  a�
      

    �ħ�&%2�IURP�0\DQPDU

`���All recordings were deleted. We used recorders and sometimes 

VPDUWSKRQHV��2QFH�LW�ZDV�WUDQVFULEHG�DQG�UHFKHFNHG��
everything was deleted. We did this because we had promised 

interviewees that the recordings of their voice would be 

GHOHWHG�DIWHU�WUDQVFULSWLRQ��Ĭ7KH�WUDQVFULSWLRQV�DUH�VDYHG�LQ�
D�ORFNHG��VHFXUH�ORFDWLRQĭ�DQG�WKH�WUDQVODWHG�(QJOLVK�YHUVLRQV�
were saved on a computer with a password, and also saved on 

a CD with password. We also had the informed consent forms 

ORFNHG�VHSDUDWHO\�IURP�WKH�WUDQVFULEHG�¿OHV��a 

     

������ħ�&%2�IURP�0\DQPDU
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Data Storage and 
Protection 

Any information gathered from 

the survivors of rights violations is 

sensitive information, which was 

SURYLGHG�LQ�FRQÀGHQFH��,W�LV�WKH�

responsibility of the interviewers 

and all others involved in the 

project to ensure protection of 

the data, and to ensure that the 

information does not land in the 

hands of unauthorized personnel. 

It is also important to use the data 

strictly and only for the purposes 

for which the interviewees gave 

their consent. To protect the 

interviewees against retaliation, 

information that is made public 

should be anonymized.

 

 

Tips for securing  

collected data 

 9  Where is the data stored? Limit the 
QXPEHU�RI�SHRSOH�ZKR�NQRZ�ZKHUH�
it is and who have access to it.

 9  Give codes to each interview to 
anonymize the information, so 
WKDW�LW�FDQQRW�EH�WUDFHG�EDFN�
to the interviewee. Keep any 
list of the names of interviewees 
separate from the transcriptions 
and records of the interviews.

 9  Create a system for labeling and 
storing data so that it can be easily 
retrievable when you need it.

 9  Consider how long you need to 
store the raw data and interview 
recordings. Have a plan to destroy 
the original data after the purpose 
of the collection is complete. 

 9  Consider different scenarios in 
which the data can be misplaced, 
stolen or lost. Have plans in place 
to prevent loss or theft of data 
in each of the scenarios.

 9 �(QVXUH�EDFN�XS�RI�WKH�GDWD�²�DQG�
PDNH�VXUH�WKH�EDFN�XS�LV�127�LQ�WKH�
same place as the original data.



36 

Asia Catalyst     Practical Field Guide    2016

9.   Using the documentation: Next 
steps 

The purpose of doing human rights documentation is not to publish a report. 

It is to end the rights abuses. The documentation can be used in many ways 

in advocacy, depending on your objectives and the opportunities. The 

VDPH�GRFXPHQWDWLRQ�PD\�EH�XVHG�UHSHDWHGO\�RYHU�D�\HDU�RU�WZR�\HDUV��WR�

inform and mobilize the community, to ensure survivors can access support 

and services, for litigation, or inform national- and international-level policy 

advocacy that can end the abuses. 

We recommend developing an advocacy strategy for your research. Change 

It: Ending Rights Abuses H[SODLQV�WKH�VWHSV�WR�WDNH�WR�GHYHORS�D�KXPDQ�

rights advocacy strategy, learn advocacy tactics, mobilize media and the 

community, and use research to create positive change. 

$�ÀUVW�VWHS�VKRXOG�EH�WR�JDWKHU�PHPEHUV�DQG�RUJDQL]DWLRQV�IURP�\RXU�

community, just as you did in the beginning of the project, to provide an 

LQIRUPDO�UHSRUW�EDFN�RQ�WKH�GDWD�FROOHFWLRQ�DQG�SUHOLPLQDU\�DQDO\VLV��<RX�PD\�

LQYLWH�WKHP�WR�OHDUQ�DERXW�WKH�SURMHFW��WKDQN�WKHP�LI�WKH\�ZHUH�LQYROYHG��DQG�

HQJDJH�WKHP�LQ�DQDO\]LQJ�WKH�ÀQGLQJV��WR�IXUWKHU�LPSURYH�\RXU�XQGHUVWDQGLQJ�

DQG�GHYHORS�UHFRPPHQGDWLRQV�WKDW�UHÁHFW�WKH�QHHGV�RI�WKH�ZLGHU�FRPPXQLW\��

6KDULQJ�H[SHULHQFHV�DQG�NQRZOHGJH�IURP�KXPDQ�ULJKWV�GRFXPHQWDWLRQ�DQG�

advocacy projects can strengthen community solidarity. It can also help to 

build their capacity to minimize or prevent violations, to hold perpetrators 

accountable, or to achieve other forms of justice.
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Regional Rights Training Project: Results and Impact  

The eight CBOs from Cambodia, China, Myanmar and Viet Nam did joint 

research into human rights violations against people living with HIV in 

healthcare settings. Asia Catalyst supported the groups to coordinate the 

documentation and publish a research report, First Do No Harm: Discrimination 

in Healthcare Settings Against People Living with HIV in Cambodia, China, 

Myanmar and Vietnam. The report was published online in March 2016. 

:RUNLQJ�WRJHWKHU�RYHU����PRQWKV��WKH�&%2V�FRQGXFWHG�����LQWHUYLHZV�LQ�DOO�

four countries. Their research found widespread stigma and discrimination 

in healthcare settings, and abuses including denial of healthcare, forced 

sterilization, segregated waiting or treatment areas, and subtle changes of 

treatment from surgery to oral or topical treatment instead. They found abuses 

DJDLQVW�SHRSOH�OLYLQJ�ZLWK�+,9�DQG�NH\�SRSXODWLRQV�E\�KHDOWKFDUH�ZRUNHUV��

7KH�&%2V�FROODERUDWHG�WR�GHYHORS�D�VHW�RI�VSHFLÀF�UHFRPPHQGDWLRQV�EDVHG�

on the research. Asia Catalyst and the CBOs widely disseminated the report 

at national and international media, meetings and to UN and government 

DJHQFLHV��7KH\�DOVR�VKDUHG�WKH�UHVHDUFK�ZLWK�RWKHU�&%2V�ZKR�ZRUN�RQ�UHODWHG�

issues, to coordinate advocacy. 

Here are examples of how these CBOs are using documentation and 

advocacy to promote discrimination-free healthcare services for their 

communities.  

I. Raising Awareness on discrimination faced by MSM living with HIV in 

healthcare settings via Social Media in China

Chengdu Tongle Health Counseling Service Center in Chengdu, China 

organizes large-scale campaigns for public education on HIV, conducts 

+,9�UHODWHG�WUDLQLQJ�IRU�KHDOWKFDUH�ZRUNHUV��DQG�SURYLGHV�+,9�WHVWLQJ�DQG�

psychological support for community members. 
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As part of their advocacy plan and to raise awareness, Chengdu Tongle 

launched a social media platform for community members to actively 

participate in discussions, share information and report on discriminatory 

experiences. Through the research and social media outreach, Chengdu 

Tongle found that MSM living with HIV were not only being denied access 

to surgery services due to their HIV status, but also that many MSM did not 

UHFRJQL]H�WKLV�DV�D�YLRODWLRQ�RI�WKHLU�ULJKWV��7R�DGGUHVV�WKH�ODFN�RI�XQGHUVWDQGLQJ�

among the communities, the organization conducted a rights training for ten 

volunteers. 

Following the training, Chengdu Tongle set up a social media space where 

they shared information on MSM health and rights. The ten trained volunteers 

also shared cases of discrimination, while providing peer support. The 

YROXQWHHUV�VXPPDUL]HG�WKH�ÀQGLQJV�RI�WKH�GRFXPHQWDWLRQ�ZRUN��VXFK�DV�UHIXVDO�

of surgery services to MSM living with HIV. This encouraged dialogue within the 

community on this prevalent issue.  

This space is now increasingly being used by the community as a safe place 

to discuss and share their experiences, information, and support, and to report 

and act on cases of discrimination.  

II. Creating Space for Dialogue between Community and Stakeholders 

in Cambodia

ARV Users Association (AUA) and the Cambodian Community of Women Living 

with HIV (CCW) are two Cambodian CBOs that collaborated in documenting 

discrimination faced by women living with HIV in accessing pregnancy related 

services. As part of their advocacy plan, the two groups organized discussion 

in two provinces in Cambodia. 

7KH�GLVFXVVLRQV�WRRN�SODFH�LQ�7KERQJ�.KPRP�SURYLQFH�DQG�%DWWDPEDQJ�

province, and were held in cooperation with the National AIDS Authority 
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(NAA) and Provincial Health Department of the Ministry of Health. The groups 

organized discussions between people living with HIV, healthcare providers 

DQG�SROLF\�PDNHUV�WR�VKDUH�WKHLU�UHVHDUFK�ÀQGLQJV��7KH�GLVFXVVLRQV�FHQWHUHG�RQ�

the rights of PLHIV and the importance of access to health services. 

3/+,9�DQG�NH\�SRSXODWLRQ�UHSUHVHQWDWLYHV�KDG�D�FKDQFH�WR�VKDUH�H[SHULHQFHV�

of discrimination they faced at healthcare settings, while healthcare 

SURYLGHUV�VKDUHG�WKHLU�H[SHULHQFH�RI�ZRUNLQJ�ZLWK�3/+,9�DQG�NH\�SRSXODWLRQV��

During these discussions, participants stated that they found the discussion 

VLJQLÀFDQWO\�LPSURYHG�WKHLU�XQGHUVWDQGLQJ�RI�WKH�LVVXHV�IDFHG�E\�3/+,9��060�

DQG�(QWHUWDLQPHQW�:RUNHUV��/RFDO�DXWKRULWLHV��JRYHUQRUV��FRPPXQH�OHDGHUV�

DQG�SROLFH�RIÀFLDOV��FRPPLWWHG�WR�VWUHQJWKHQLQJ�WKHLU�PDQDJHPHQW��DQG�WR�

SD\LQJ�DGGLWLRQDO�DWWHQWLRQ�WR�WKH�QHHGV�RI�3/+,9�DQG�NH\�SRSXODWLRQV��

7KH�&%2V�DOVR�XVHG�WKHLU�UHVHDUFK�ÀQGLQJV�WR�FRQGXFW�ZRUNVKRSV�RQ�KXPDQ�

rights violations and discrimination in healthcare settings for healthcare 

SURYLGHUV��SDUWQHU�1*2V��ZRPHQ�OLYLQJ�ZLWK�+,9��DQG�NH\�SRSXODWLRQV�LQ�6LHP�

5HDS�DQG�.DPSRW�����SDUWLFLSDQWV�DWWHQGHG�WKHVH�ZRUNVKRSV��

AUA has successfully used their human rights documentation project into 

a series of ongoing, constructive dialogues between community members 

and health service providers. AUA plans to continue to conduct PLHIV rights 

discussions in other provinces of Cambodia. They also plan to organize 

group discussions between PLHIV and relevant authorities to end stigma and 

discrimination in employment, and in this way to ultimately reduce poverty 

among PLHIV.   

III. Educating communities: Training women living with HIV in Viet Nam 

As part of their advocacy plan, on World AIDS day, Kids Sun Group (KSG) 

RUJDQL]HG�D�VKDULQJ�ZRUNVKRS�IRU�:/+,9�RQ�6H[XDO�DQG�5HSURGXFWLYH�+HDOWK�

5LJKWV�DQG�VRIW�VNLOOV�QHHGHG�IRU�QHJRWLDWLQJ�ZLWK�KHDOWKFDUH�ZRUNHUV��
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���:/+,9�EHWZHHQ�WKH�DJHV�RI���������\HDUV��IURP�IRXU�GLVWULFWV��DWWHQGHG�WKH�

event, which created a demand for further training. KSG also created a group 

email list for the training participants to receive more information on sexual 

and reproductive health rights, prevention of mother-to-child transmission, and 

related law and policy information. 

Following this, KSG organized a coordination meeting between CBOs, WLHIV 

DQG�KHDOWKFDUH�SURYLGHUV�DW�ZKLFK�WKH\�VKDUHG�WKH�ÀQGLQJV�IURP�WKH�UHVHDUFK�

DQG�VRPH�VSHFLÀF�GLVFULPLQDWLRQ�VWRULHV��7KH�PHHWLQJ�EURXJKW�WRJHWKHU����

SDUWLFLSDQWV��LQFOXGLQJ����KHDOWKFDUH�ZRUNHUV��ÀYH�PHGLFDO�MRXUQDOLVWV��ÀYH�

WLHIV and 13 volunteers. 

Conclusion 

7KLV�JXLGH�ZDV�GHYHORSHG�LQ�WKH�ZHHNV�DIWHU�WKH�SXEOLFDWLRQ�RI�WKH�UHSRUW��VR�

advocacy strategies are still being implemented. However, even at this early 

stage, CBOs from the Regional Rights Training project have shown how human 

rights documentation led by communities can become a valuable tool for 

opening up channels for advocacy and discussion between people living with 

+,9��NH\�SRSXODWLRQV��DQG�RIÀFLDOV�

$VLD�&DWDO\VW�KRSHV�\RX�ZLOO�XVH�WKLV�JXLGH�WR�NHHS�WKH�OHDUQLQJ�JRLQJ��DQG�KHOS�

WR�EXLOG�FROOHFWLYH�NQRZOHGJH�LQ�\RXU�FRPPXQLW\�DQG�DFURVV�\RXU�QHWZRUNV�E\�

sharing your documentation experiences with your colleagues. We would love 

WR�KDYH�\RXU�IHHGEDFN�RQ�WKH�XVHIXOQHVV�RI�WKH�JXLGH��DQG�KRZ�LW�KDV�EHHQ�

used by CBOs to bring abuses to light and advocate for their end.
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About Asia Catalyst 

Asia Catalyst builds strong civil society and advances the right to health 

for marginalized groups in Asia. We train CBOs to meet high standards of 

effective and democratic governance within their organizations, establish 

a stable foundation for future growth, and conduct rigorous human 

rights documentation research and advocacy. We are an independent 

organization that places the needs of marginalized communities at the center 

RI�QDWLRQDO��UHJLRQDO��DQG�LQWHUQDWLRQDO�SROLF\�PDNLQJ�

Across Asia, marginalized communities face serious challenges in accessing 

DQG�SURWHFWLQJ�D�EURDG�DUUD\�RI�KXPDQ�ULJKWV��7KH\�DUH�RIWHQ�ZLWKRXW�WKH�VNLOOV�

or resources to address systemic or acute abuses. Asia Catalyst addresses 

these challenges through rigorous and tailored capacity building, research, 

and advocacy support to emerging civil society leaders and organizations in 

the region. We believe that CBOs have an invaluable understanding of the 

needs and circumstances of the groups they represent and, with the right 

support and resources, are best positioned to advocate for their own rights. 

For more information, please contact:   info@asiacatalyst.org 
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ANNEX A:  Sample Informed 
Consent Form

(Before beginning the interview, the interviewer should read out this form, and 

leave one copy of the form with each interviewee). 

This Informed Consent Agreement provides information related to the 

________________________ (title of research project) research project, to be 

conducted by ____________________ (organization).

3OHDVH�UHDG�WKLV�FRQVHQW�IRUP�FDUHIXOO\�DQG�DVN�DV�PDQ\�TXHVWLRQV�DV�\RX�OLNH�

before you decide whether you want to participate in this research study. 

<RX�FDQ�DVN�TXHVWLRQV�DW�DQ\�WLPH�EHIRUH��GXULQJ�RU�DIWHU�\RXU�SDUWLFLSDWLRQ��

Contact information appears at the bottom of this agreement.

Purpose (This section outlines the purpose of the research)

To claim rights through legal means is an effective way to realize the equal 

rights of people living with HIV/AIDS and to address discrimination. Advocacy 

through legal means with the aim of removing discrimination, promotion 

of rule of law and promotion of social responsibility, can promote the well-

being of people living with HIV/AIDS. This research project includes a survey of 

existing laws and policies and how laws are implemented in practice, as well 

as analysis of major causes of discrimination against people living with HIV/

$,'6��%DVHG�RQ�WKLV�UHVHDUFK��ZH�DLP�WR�SURYLGH�VSHFLÀF�UHFRPPHQGDWLRQV�WR�

address the problem. 

 

Procedures

$V�SDUW�RI�WKLV�UHVHDUFK��ZH�ZRXOG�OLNH�WR�LQWHUYLHZ�\RX��'HSHQGLQJ�RQ�

our conversation, the estimated time for the interview is between 30 and 

60 minutes. There will be some sensitive questions in the interview. We 
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hope you can participate in the whole interview and give us as much 

information as possible. Your willingness to share your experience is the most 

LPSRUWDQW�UHVRXUFH�LQ�RXU�UHVHDUFK��,I�DQ\�TXHVWLRQV�PDNH�\RX�FRQIXVHG�RU�

uncomfortable, or if you prefer not to answer, you have the right to refuse 

WR�DQVZHU�WKHP��'XULQJ�WKH�LQWHUYLHZ��\RX�FDQ�VWRS�WKH�LQWHUYLHZHU�WR�DVN�

TXHVWLRQV�DW�DQ\�WLPH��RU�WR�WDNH�D�EUHDN��<RX�DOZD\V�KDYH�WKH�ULJKW�WR�VWRS�

the interview. In addition, you have the right to request that we remove 

information from our records after you have provided it. There will not be any 

possible negative impact on you if you decide to stop the interview. 

 

&RQÀGHQWLDOLW\�
All information we obtain during our interview with you will be treated with 

FRQÀGHQWLDOLW\��:H�ZLOO�QRW�XVH�\RXU�UHDO�QDPH�LQ�RXU�SXEOLVKHG�UHSRUW�RU�ERRN��

Only the researchers participating in the research will have access to your 

personal information. Any names used during your interview (yours and those 

of any individuals you mention during the interview) will be replaced with false 

names. 

The interview will be recoded so that we can preserve the content of the 

interview, but we will not use your voice recording for any public purpose. The 

UHFRUGLQJ�ZLOO�EH�NHSW�LQ�D�VHFXUH�ORFDWLRQ��<RXU�ZRUGV�ZLOO�EH�WUDQVFULEHG�DQG�

XVHG�DV�RULJLQDO�PDWHULDO�LQ�WKH�ÀQDO�UHSRUW�DQG�LQ�UHODWHG�DFDGHPLF�ZRUNV�

but always with the substitution of a pseudonym to avoid identifying you 

personally.  

3RVVLEOH�%HQHÀW
<RX�ZLOO�QRW�UHFHLYH�DQ\�SD\PHQW�RU�GLUHFW�EHQHÀW�IURP�RXU�UHVHDUFK��+RZHYHU��

your participation may contribute to our efforts to combat HIV/AIDS-related 

discrimination in the healthcare system.



44 

Asia Catalyst     Practical Field Guide    2016

Statement by the researcher

I have provided a copy of this Informed Consent Agreement to the 

interviewee and have received her/his consent to proceed with the interview. 

I will respect and execute the rights described in this policy. I promise to guard 

WKH�FRQÀGHQWLDOLW\�RI�DOO�ZULWWHQ�QRWHV�DQG�UHFRUGLQJV�IURP�WKLV�LQWHUYLHZ��

including this form. The information gathered in this interview will be used in the 

following circumstances and in accordance with the assurances provided to 

WKH�LQWHUYLHZHH�LQ�WKLV�,QIRUPHG�&RQVHQW�$JUHHPHQW������LQ�WKH�GDWDEDVH�RI�WKLV�

research; (2) in our initial internal reports and other periodic reports; (3) in the 

ÀQDO�UHSRUW������LQ�WHDP�PHHWLQJ�PDWHULDOV������LQ�DFDGHPLF�SDSHUV�DQG�ERRNV��

and (6) in other related academic research and policy survey.

Signed:

Date:
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Authorization by Interviewee 

I have read the Informed Consent Agreement provided by this researcher and 

have received satisfactory answers to my questions about informed consent. 

I volunteer to participate in the research. I authorize the researcher to (select 

RQH��

7DNH�QRWHV�DQG�UHFRUG�P\�YRLFH

7DNH�QRWHV�RQO\�EXW�QRW�UHFRUG�P\�YRLFH

I agree that the researcher can process and use this material according to this 

Informed Consent Agreement, and certify that I have received a copy of this 

agreement. 

Signed: 

Date:  

0DNH�VXUH�WR�LQFOXGH�FRQWDFW�LQIRUPDWLRQ�IRU�WKH�RUJDQL]DWLRQ�OHDGLQJ�WKH�GRFXPHQWDWLRQ� 

project on your consent form*


